
HRMS - TICKET & ACCESS CONTROL

Page 1

https://www.draw.io

Manage Tickets

Tickets

Filter

Create Contact

Search ticket

Ticket No Subject Created By Created On Priority Assign To Status

Category
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RAT/TKT/12345 john@gmail.com 9876543210 Arijit Demo Company 10-05-2023 Lead

New

RAT/TKT/98763 john@gmail.com 9876543210 Arijit Demo Company 10-05-2023 Lead

New

Name Email Phone Number Contact Owner Company Last Activity Date Life Cycle Stage Lead status Created On

Contact Owner Create Date Last Activity Date Lead Status

John john@gmail.com 9876543210 Arijit Demo Company 10-05-2023 Lead New 01-05-2023
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John john@gmail.com 9876543210 Arijit Demo Company 10-05-2023 Lead New 01-05-2023
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Arijit Chakraborty

Job Title

Lifecycle Stage
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Lead Status
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Ticket No Subject Created By Created On Priority Assign To StatusCategory

Created By Create Date Status

RAT/TKT/12345 PC not working Arijit 10/02/2023 High Sunit Das OpenHardware

RAT/TKT/98763 Mouse not working Arijit 15/06/2023 Low Sunit ClosedSoftware License
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